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1. Figures to the right indicate full marks

1) Que.1 and Que. 8 are compulsory.
2) Attempt any three Questions from Que. No.2 to Que. No. 7.

[12]

What is the primary objective of Knowledge Management ?
A. To increase organizational profits
B. To store data in an organized manner
C. To create, share, and manage knowledge to enhance organizational
performance
D. To monitor employee performance

Which term refers to knowledge that is easily communicated and documented?
A. Tacit knowledge
B. Explicit knowledge
C. Experiential knowledge
D. Silent knowledge

Which of the following is an example of tacit knowledge?
A. An instruction manual
B. A company policy
C. A skill gained through hands-on experience
D. A research report

What is one of the most significant challenges in managing tacit knowledge?
A. It is easily documented
B. It is primarily stored in databases
C. ltis difficult to transfer to others
D. ltis outdated

The process of converting tacit knowledge into explicit knowledge is known as:
A. Externalization
B. Socialization
C. Combination
D. Internalization
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Dis > vari
cuss the various typeg of knowledge in Knowledge Management. el

Explain the Knowledge Management Life Cycle. Describe each phase with suitable [16]

examples.

QS5)  Define Knowledge Sharing Systems. Discuss how these systems help in [16]
collaboration and knowledge dissemination..Compare and contrast Knowledge
Capture Systems and Knowledge Sharing Systems.

Q6)  Describe various techniques used in knowledge analysis. Explain how data mining [16]
and online analytical processing support knowledge discovery.

Q7)  Elaborate on the various Knowledge Management roles and responsibilities within [16]

® an organization. What skills are required for each role? Identify and explain the
major future challenges for Knowledge Management in organizations.

Q8) Write notes on (Any Four out of Six) [20]

a. Data-Information-knowledge-Wisdom relationship (5]

b. Organizational impact on knowledge management [5]

C. Knowledge Discovery Systems [5]

d. Knowledge Acquisition tools [5]

e. knowledge mapping tools [5]

® f. Knowledge Management in Manufacturing and service industry [5]

End Of Question Paper

Important Note for Chief Exam Officer / SRPD Coordinator / Sr Supervisor/ Student -
This Question Paper may be distributed for following Subjects as common code.
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